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Intro

We are a boutique Zoho authorised
partner and we just focus on Zoho
Finance (Expense and Books),
Analytics & DataPrep and Zoho CRM,
and Bigin from Zoho CRM.

These are the tools that we believe are
the key products that will help you
deliver your growth goals.

element.

Follow us

PARTNER WITH A
RESEILER:
WATCH YOUR
BUSINESS
THRIVE IN THE
DIGITAL AGE.




Why?

We understand the unique challenges
faced by businesses today. That's why we
take a collaborative approach, working
closely with you from the very beginning.

TRUSTED EXPERTISE
©

We listen to your needs, identify the
perfect Zoho solution, and ensure a
smooth deployment process.

Our focus is on results, and we'll be by your
side every step of the way to help your *
business grow.
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TESTED AUTHENTIC




What?

We are passionate about helping SME B2B businesses leverage the power of Zoho to achieve
sustainable growth and move off spreadsheets

We are committed to your success and believe that Zoho can be the driving force behind your business
growth journey.

® e

CONTRACT WITH FULL SUPPORT
ELEMENT TO DELIVER FOR YOUR PROVIDED BY
DELIVER SERVICES BUSINESS CERTIFIED TEAM

Zoho

Authorized
zomo Partner
[ ]



Zoho Customisation

HOW Implementation & Integration

By partnering with us, you gain access
to a dedicated team of Zoho experts
who will work closely with you to:

*ldentify your unique business
challenges and opportunities.

*Recommend the perfect Zoho Strategic Training and
applications to address your specific Consulting Support
needs.

*Implement and optimize your Zoho
solution for maximum impact.

*Ensure your team has the knowledge
and support to utilize Zoho effectively.
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What does it all
mean?

Ol

We have the right
mix of software and
expertise to support

most requests

Element supplies the software,
expertise and support for the
software we sell.

Businesses have an independent
service organization that makes
sure your investment works as you
expected
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02. 03.
Over the last two We are ready to
years we have support small
refined the offering businesses

and how we deliver




What our
clients say
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What we do:

“You understood what we were trying to accomplish and
helped produce solutions.' 'very responsive to queries
beyond the specific remit and your instructions via Loom
videos were very helpful”

How we help:

“You should get Gavin Smith involved in these. He offers
real solutions to small business that are modernising not
just the cardboard cut out TMC systems :-)”

How we guide:

“I couldn't have asked for a better partner to guide me
through the intricacies of Zoho Expense. | highly
recommend Gavin to anyone...; you won't be
disappointed!”




Zoho Retained Support

Retained support for our clients, where we are their Zoho Support team

We support clients with various retained support packages

- We work on a minimum of 1 day a month = (8 hours)

- Retained support is up to max of 10 days a month

- The hours can be used across the month

- All support requests need to be logged in our support tool

- Training on product is not included

- T&E is additional should we be required to come on site for support
- A Tailored package of Retained and Project work is supported
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Zoho Project Packages

Tailored packages for Implementation, optimisation or upkeep of you zoho environment

We support clients with tailored consulting packages

element

Fixed price for the project, with time built in for unknowns

Allocate an agreed number of hours or days a week to a client

We work for them across the 5 days which allows for questions to be answered
Training if required is included for Virtual Training

T&E is additional should we be required to be on site once the project is agreed
Project Management tools are used, so our clients have full visibility of where the
project is at any time




Zoho CRM and Zoho Bigin Packages

Standard Bigin Implementation Standard Zoho CRM Implementation

£350 £3500

Create and configure data fields for Contacts, Create and Configure — Key modules — Leads,
Companies, Products and Deals Contacts, Accounts and Deals — with fields

: . unique to your business
Configure 1 x Sales Pipeline

I th | _ i Configure — max of 2 sales progress stages
ntegrate with email service provider Dinelines)
Automatg — 3 routine workflows and Automate — max 5 workflows
communications

: : Configure — Max 3 auto communications
Set up users, levels and security profiles

- Set up CRM Analytics reports
1 x hour of user training

User and profile configuration and Training
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Zoho People Packages

Standard People Implementation

£3500

Set up Organisation for max 20 employees
Configure Employee Database

Configure Roles and Permissions

Set up leave and attendance management
Configure 5 x automation flows

2 x hours admin training*

1 x hour user training *

*Remote training

element.

Advanced People Implementation

£5000 +

All of Standard Plus for Org of 21+ people
File Management

Performance Management

Learning Management System

Case Management

Custom Services

Integration with other Zoho Products



Gavin Smith Hayley Pool David Mayers

Director Manager Consultant

Sales Technology Services HR and Expense

Partner

Zoho
Authorized
zouo




Thank You!

element.

“Whether you ask us to
supply software or
services, we will deliver

to the same standard and
quality that you would
expect from your team.”




website

www.elementtech.co.uk

phone

Give us a shout to see Why we +44(0)7939874635
enable you to delight your

clients .
email

info@elementtech.co.uk



http://www.elementtech.co.uk/
mailto:info@elementtech.co.uk

© 2024 Element Technology Services. All rights reserved

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of Element Technology Services Ltd

The information contained herein may not be changed without prior notice. Some software products marketed by Element Technology Services Ltd contain
proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by Element Technologe/ Services Ltd or partners, is for informational purposes only, without representation or warranty of any kind, and
Element Technology Services Ltd shall not be liable for errors or omissions with respect to the materials. The only warranties for Element Technology Services Ltd
company products or services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein
should be construed as constituting an additional warranty.

In particular Element Technology Services Ltd or its partners have no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and Element Technology Services Ltd or its
partners strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may be changed by Element
Technology Services Ltd’s partners at any time without reason for notice. The information in this document is not a commitment, promise, or legal obligation to
deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
matehriallydfro_r'r] expectations. Readers are cautioned not to place undue reliance on these forward looking statements, and they should not be relied upon in making
purchase decisions.

Element Technology Services Ltd and partner products and services mentioned herein as well as their respective logos are trademarks of Element Technology
Services Ltd in the UK and other markets. All other product and service names of our partners mentioned are the trademarks of their respective companies
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